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ABOUT OUR
COMPANY

KPrime Technologies is an authorized sales/service provider for Agilent Technologies, Metrohm, and Sartorius. In
addition, we sell and support instruments from Keysight Nano Measurement, HP/Compag, and Zip Scientific.

We are the largest independent chromatography sales and service provider in Western Canada with active local sales
and support services throughout Canada and the United States.

Our North American headquarters are located in Calgary, Alberta, Canada. The 11,000 square foot facility includes a
laboratory, bench repair center, demo area, and training facility.

Our United States headquarters are located in Phoenix, Arizona where we have a 13,000 square foot facility housing
sales, service, and training departments. With rapid expansion in the US, we currently have employees located in over
15 different states across the country and counting.

We have KPrime on speed dial -

whenever we run into chromatography

problems, need some troubleshooting

with our GC or even just servicing,

KPrime's our first call.

-Paul Tiege, Ph.D.

OURVISION OUR MISSION

Outstanding Support Our first priority with all of our activities is customer
Striving to compete and win the confidence of customers satisfaction. Our focus is to sell, service and support
Premium Products laboratory equipment in a cost-effective manner.
Providing top-of-the-line products from leading vendors

Total Solutions OUR CORE VALUES

Providing total solutions with better services and products

to increase your effectiveness « Putting the needs of the customer first

« Rise to every challenge using hard work and determination
« Foster a creative working environment

« Build trust with customers, co-workers and collaborators

« Work together in a spirit of cooperation
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OUR COMPANY
SERVICES

We Get The Results You Expect

We provide professional services to our
customers across North America. Our service
technicians undergo rigorous training, ongoing
technology refresh training and many carry
degrees in chemistry or related fields.

BENCH REPAIR FACILITY

Bench repair is a great alternative to on-site field service. We
provide bench service on a number of modules, which is a
great way to avoid the travel cost of on-site service. If you can
afford a few extra days, or you are located in a remote region,
this is an ideal option.

ON-SITE SERVICE

KPrime Technologies delivers on-site services on
many laboratory products. Our services are supported
through our relationship with Agilent Technologies and
Metrohm Canada or through our field service group with
decades of instrument repair experience. We have the
knowledge, capability and capacity to repair your system
in a timely, efficient and cost effective manner.

LABORATORY SOLUTIONS

KPrime Technologies has the knowledge and skill to
provide holistic laboratory solutions. Whether you
require application support, method development,
method optimization, data transfer macros, custom
calculations, or any other solution to improve the
performance of your laboratory, KPrime Technologies is
here to help.
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Our goal is to ensure that each instrument is
performing at, or above market conditions

and is leased by satisfied customers.

-KPrime Technologies

TRAINING

Training courses can be setup according to your specific
needs, and are offered both offsite as well as in our
Calgary and Phoenix locations. Courses can be
anywhere from a half day to multiple days in length.

SERVICE PLANS

We've got you covered! Through our partnerships with
Agilent Technologies, Metrohm Canada and Sartorius,
and our expertise in an array of analytical instruments,
we can provide you with a wide range of service options.
From scheduled maintenance to full instrument
coverage, we can keep your systems operating at peak
efficiency.

CERTIFIED PRE-OWNED

At KPrime Techonologies, we offer certified pre-owned
systems. Each system is hand selected, and will undergo
extensive refurbishment to “like-new” conditions. Our
trained technicians ensure that each module meets factory
specifications, so you will be confident in the performance,
speed and reliability of our certified pre-owned products.
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Gas
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Agilent
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Chromatography

Agilent

”".b,

Mass
Spectrometry

Agilent

Gas Chromatography
Isacommon type of chromatography
used in analytical chemistry for
separating and analyzing compounds
that can be vaporized without
decomposition.

KPrime Technologies offers GC
systems and consumables induding
Agilent’s Ultra-Inert flow path for
optimal performance.

Primary Industries:
« Chemical

« Environmental

« Agriculture

Liquid Chromatography

Is a technique used to separatea
sample into its individual parts.
This separation occurs based on
the interactions of the sample
with the mobile and stationary
phases.

KPrime Technologies offers LC
systems and consumables induding
Poroshell columns for the best
resolution.

Primary Industries:
- Pharmaceutical

. Life Sciences

- Forensics

« Food Safety

Mass Spectrometry

Is an analytical technique that
ionizes chemical species and sorts
the ions based on their mass to
charge ratio. In simpler terms,a
mass spectrum measures the
masses within a sample.

KPrime Technologies offers both
LC/MS and GC/MS systems whether
you require a single quad, triple
quad, TOF, or qTOF.

Primary Industries:
- Forensics

- Life Sciences

« Environmental

« Food Safety
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Financing

We offer a full range of rental and lease options on laboratory instruments. Our financing professionals
have experience in both instrumentation and financial products to deliver solutions geared to the specific

needs of your laboratory.

Unlike banks, we understand analytical instruments and their value to your business. With our

offerings you are able to acquire new instrumentation for a fraction of the capital cost, receive tax savings
on the total investment and have greater cash flow for your business, while maintaining a similar net worth
but spending less up-front capital.

Atomic lon Titration
Spectroscopy Chromatography
Agilent Metrohm Metrohm
-
1)
i
| =5
L —
° °

Atomic Spectroscopy

Includes a number of analytical
techniques used to determine the
elemental composition of asample by
examining its electromagnetic
spectrum or its mass spectrum.

KPrime Technologies offers Agilent’s
comprehensive and trusted portfolio
for the most diverse application
coverage for AA, ICP-OES, and
ICP-MS, while the unique MP-AES
and ICP-QQQ technologies deliver
new possibilities for your laboratory.

Primary Industries:
« Environmental

« Mining

« Pharmaceutical

bt
lon Chromatography
Is a chromatography process that
separates ions and polar molecules
based on their affinity to the ion
exchanger. ltworksonalmostany
kind of charged molecule-including

common anionsand cations, large
proteins, and amino acids.

KPrime Technologies offers both
IC systems and the spare parts and

consumables for many IC systems.

Primary Industries:
« Environmental

« Industrial

« Pharmaceutical

b

Titration Systems

Provide answers to critical chemical
parameters such as acid number,
chloride content, and total hardness
among thousands of others.

We offer a comprehensive range of
stand-alone and automated titration
products such as Karl Fischer
titrators, featuring premium quality
SENSOrs.

KPrime Technologies offers titrators
including:

« OMNIS Titrators

- Potentiometric Titrators

« Karl Fischer Titrators

« Thermometric Titrators

» Conductivity Titrators
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Weighing Lab Water Liquid
Purification Handling
Sartorius Sartorius Sartorius
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Laboratory Balances, OEM Weigh Laboratory Water Systems Pipettes, Pipette Tips, Pipette
Cells, Mass comparators & Calibration
Metrology, Weights & Weight Sets

Laboratory balances for
professional weighing. These
microbalances, analytical
balances, ultra-microbalances
and precision balances excel in
speed, accuracy and quality
backed by years of experience.

Backed by over eight decades
of experience in developing
the best filtration technologies,
Sartorius offers you cuting-
edge lab water systems
designed to meet, and exceed,
your quality standards.

Sartorius pipettes are appreciated
for their user friendliness and
accuracy, as well as their attractive,
yet practical design. For accurate
and precise results, you need tips
designed to match your pipette.
The Optifit Tips and Safety-Space
TM Filter Tips are designed and
manufactured to fit perfectly on
the pipettes.
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sartorius

KPrime Technologies is pleased to announce their partnership with Sartorius. Sartorius exemplifies the
qualities of a company that KPrime wants to be partnering with - trust in a strong brand that stands for
quality and innovation in the lab for decades.

For over 140 years, Sartorius has been utilizing the latest scientific expertise to manufacture innovative
products. It all started at the University of Goettingen when former “university mechanician” Florenz
Sartorius laid the cornerstone for the company. In 1870, Sartorius went into business by setting up his
precision mechanical workshop, "Feinmechanische Werkstatt F. Sartorius."

Today, Sartorius offers high end laboratory balances and water systems as well as sophisticated
solutions for liquid handling, filtration and fermentation.

Filtration & Quality Bio
Purification Control Reactor
Sartorius Sartorius Sartorius

Filters, Ultrafiltration, Membrane Microbiology, Moisture BIOSTAT®A bioreactor| fermenter
Chromatography, Virus Purifica- Analyzers, Electrochemical
tion Kits, Diagnostic Membranes Analysis

& Arrays, Blotting Membranes

Filtration and ultrafiltration are Benefit from Sartorius'long-standing  This is an entry-level bioreactor/
essential process steps in nearly expertise in microbiological quality fermenter designed for easy control of
all environmental, chemistry and control, enhance performance and cell growth and fermentation, and is
bioscientific laboratory improve the safety of your processes.  ideal for educational purposes.
applications.

Obtain reproducible, reliable results The control tower of the BIOSTAT®A
Sartorius supplies a wide range of for in-process and final release combines all features and functions for
individual filter papers, micropo- testing to meet the requirements of measurement and control: Easy Load
rous membranes, filtration today and anticipate the demands of ~ pumps, aeration module and
devices, ultrafiltration units and tomorrow. conveniently located connections for
protein purification devices to utilities and sensors. Featuring a
suit these applications. compact footprint, the BIOSTAT®A

saves valuable space in your laboratory.
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OUR CLIENT
TESTIMONIALS

Our first priority with all of our activities is customer satisfaction

Our focus is to sell, service, and support laboratory equipment in a cost-effective
manner

‘KPrime Technologies has been providing analytical instrumentation, supplies

and support services to AMEC Environmental Laboratory for over 10 years.

Their sales team s friendly and knowledgeable and AMEC has benefited tremendously

from excellent technical support from one of the best services team in the

industry. Without reservation, | would recommend KPrime for your analytical

instrumentation needs. JESSE DANG, B. SC.

Manager , Laboratory Services
AMEC Environment & Infrastructure

‘KPrime has played a huge role in keeping our instrumentation lab up and
running. From assistance in choosing the right LC/MS for our applications, to

training and trouble shooting, their extensive knowledge and expertise has

been greatly appreciated!’

GLEN SHOEMAKER, Ph.D.

Department of Agriculture,
Food, & Nutritional Science

‘KPrime has always provided exemplary service. Their knowledge, responsiveness and
flexibility have helped us out in more than one tight situation over the years,

and they are always a pleasure to work with!

SEAN JOHNSTON

Laboratory Manager

ALS Life Sciences Division | Environmental
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Get In Touch With Us Today!

Let our qualified personnel assist you with your analytical needs today and stop by to meet us!
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Canada

Unit 105, 90 Freeport Blvd NE
Calgary, AB, T3J 5J9

Toll Free: 1-866-577-4638

Tel: 403-226-5897

Fax: 403-226-5738

Email: info@kprime.net

United States

14647 S. 50th Street

Phoenix, AZ 85044

Tel: 480-478-1262

Fax: 928-257-4104

Email: admin.usa@kprime.net

Connect with us:

KPRIME TECHNOLOGIES

% kprimetechnologies ‘i‘ @KPrimetech ‘in LinkedIn
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